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Report No: 

Meeting Date: 

Alameda-Contra Costa Transit District 

STAFF REPORT 
TO: AC Transit Board of Directors 

FROM: David J. Armijo, General Manager 

SUBJECT: Hold Public Hearing and Adopt Title VI Policies 

ACTION ITEM 

RECOMMENDED ACTIONS: 

13-305c 
June 11, 2014 

1) Hold Public Hearing to receive public comment on proposed revisions to Board Policies 163 
(Public Hearing Processes for the Board of Directors); Board Policy 501 (Customer Contact Policy 
and Title Vi Complaint Process); and Board Policy 551 (Title Vi Service Review and Compliance) 
to meet Federal Transit Administration requirements related to Title VI (Civil Rights Act) 
compliance. 

2) Consider approving amendments to Board Policies 163, 501, and 551 and adoption of 
Resolution No. 14-025 affirming the District's commitment to civil rights and environmental 
justice and to involvement of the people in Alameda and Contra Costa Counties in making 
decisions pertaining to transit policy, service design, and operations. 

EXECUTIVE SUMMARY: 

Revisions to three Board policies are required for compliance with Title VI (Civil Rights Act) and 
FTA Regulations. These include updating the Distrir.t's Title VI complaint and Major Service 
Change policies, establishing Disparate Impact and Disproportionate Burden policies, and 
establishing a Title VI transit monitoring program. These are required elements of the District's 
Title VI Program, which must be updated and submitted to the FTA by October 1, 2014. As part 
of the public engagement process leading up to this public hearing, staff made presentations at 
a large number of community events, and received written comments. No comments suggested 
alternatives to the definitions or thresholds in the proposed policies, however most of them 
generally addressed broad concerns about civil rights and environmental justice as contained in 
the policies. 

BUDGETARY/FISCAL IMPACT: 

The costs for conducting the public outreach campaign leading up to the Public Hearing was 
$35,000. This included translation services, graphics and artwork development, printing, placing 
legal notices and advertisements, and facility rental. 

BACKGROUND/RATIONALE: 

Title VI of the Civil Rights Act of 1964 prohibits discrimination, intentional or not, on the basis of 
race, color, or national origin for programs and activities which receive federal funding. 
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Executive Order 12898 issued in 1994 amplifies Title VI of the Civil Rights Act of 1964 by 
mandating that Environmental Justice is a part of the mission of every federal agency and 
federally funded program. Executive Order 13166 issued in 2000 further amplifies Title VI by 
mandating that persons with limited English proficiency should have meaningful access to 
programs and activities receiving federal funds. In October, 2012, the FTA released Circular 
4702.1B, outlining new requirements for the Title VI programs of FTA recipients. 

AC Transit is required to submit its Title VI Program to demonstrate compliance with these 
regulations for review to the Federal Transit Administration every three years; the revision 
under consideration is due by October 1, 2014. To maintain compliance with the latest FTA 
guidance, it is necessary to update a number of Board Policies. 

Title VI Complaint Process 

Board Policy 501 currently contains the District's customer contact policy as well as the Title VI 
complaint process. Relocating the Title VI complaint process language from Board Policy 501 to 
551 will place all Title VI processes and policies in one document. 

There are two new items in the proposed complaint process: 

1. Inclusion of low-income status as a category for which a person could use a Title VI 
complaint form, as a way of integrating environmental justice concerns into the process; 
and 

2. The intention to make information about the Title VI complaint process available in 
languages other than English, as required by Limited English Proficiency best practices. 

The proposed draft Board Policy 551 includes deadlines and timelines for both the claimant and 
the District, in accordance with new federal guidance, as follows: 

• A complaint must be filed within 180 calendar days of the date the claimant believes the 
discrimination occurred; 

• Staff shall complete a review of a complaint within 60 calendar days of receipt; 
• If the claimant disagrees with the outcome, they may request reconsideration within 10 

calendar days after receipt of the response; 
• The General Manager will notify the claimant of the decision to accept or reject the 

request within 10 calendar days; and 
• Claimant may also file a complaint directly with the FTA within 180 days of the alleged 

discrimination. 

These changes reflect current District practice, which changed in 2012 to bring the complaint 
procedure into alignment with FTA guidance. By approving these changes, this practice will be 
codified into District policy. 

Major Service Change Policy 

Elements of the District's Major Service Change policy currently reside in two different Board 
Policies: Policy 163, which explains the public hearing process, and Policy 551, which identifies 
the process for conducting Title VI service and fare equity analyses. Revising these two policies 
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will clarify and define when proposed service and fare changes are significant enough to require 
a Title VI equity analysis. 

The revisions to Board Policy 551 include: 

• Eliminating unnecessary examples of what would trigger a Title VI analysis; 

• Including a requirement to treat changes as "major" if, when considered cumulatively 
over a three year period, they would meet the major service change definition; 

• Eliminating the designation of "minor" service change; 
• Establishing a definition of District planning areas; and 

• Establishing that any change which would trigger a public hearing would also trigger a 
Title VI service equity analysis. 

The proposed draft Major Service Change policy, which would remain in Board Policy 551, 
states: 

"A Title VI analysis shail occur whenever there is a significant change to service 
provision. Service changes covered by this policy are those indicated as "Major 
Adjustments of Transit Service" under Board Policy 163, "Public Hearings 
Processes for the Board of Directors". A major service change is generally one 
that constitutes a significant aggregate change in route miles or hours, and could 
include system wide route restructuring, changes in frequency, or adding and 
deleting service. For such major service changes, the Title VI service equity 
analysis will assess the quantity and quality of service provided and populations 
affected." 

Revisions to Board Policy 163 include refining and clarifying when a proposal would and would 
not constitute a "major" service change, and what would trigger both a public hearing process 
and a Title VI equity analysis. Under the draft policy, any of the following proposed service 
changes would trigger both the public hearing process and a Title VI service equity analysis: 

• A new transit route; 
• New service on streets not previously used by any route (excluding major arterials); 
• An aggregate change of 10% or more of transit revenue miles or hours system-wide; 
• An aggregate change of 20% or more of transit revenue miles or hours in one of the four 

planning areas of the District (West Contra Costa County, North Alameda County, 
Central Alameda County, South Alameda County); or 

• An 2ggregate change of 25% or more of transit revenue miles or hours of an individual 
route. 

The following exceptions would not be considered major under the new draft policies: 

• A reassignment of route numbers, or creation of a new route "number" from combining 
routes 

• Standard seasonal variations as compared to operations during the previous season 
• Emergency service changes necessitated by a disaster or change which impairs the 

ability to operate service on public streets (Board Policy 163 lays out the process for a 
subsequent public hearing when required); 
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• The introduction or discontinuance of short-term or temporary service which will be/has 

been in effect for less than twelve months; 

• Up to 50% change to service on a route with fewer than ten total trips in a typical 

service day; or 

• Discontinuance of District-operated service that is replaced by a different mode or 

operator, providing a service with the same or better headways, fare, transfer options, 

span of service, and stops served. 

One exception in Policy 163 - restoration of service which had been eliminated within the 

past ten years due to budget constraints - is not a permissible exception for Title VI 

purposes. Staff will continue to conduct service equity analyses for restoration of services, 

if such proposed change otherwise fits the definition of a major service change, but will not 

conduct the public hearing process. In addition, staff proposes the elimination of the 

existing exception for headway adjustments that <>re done in conjunction with a major 

service change, because headways can and should be considered in a service equity 

analysis. 

Disparate Impact Policy 

AC Transit does not currently have a Disparate Impact policy. Staff's proposed draft Disparate 
Impact policy, which would be incorporated in Board Policy 551, states: 

"When minority populations or riders as a whole will experience a 15% or more 
greater adverse effect than that borne by non-minority populations or riders, 
such changes will be considered to have a disparate impact." 

The FTA states that disparate impact is measured by comparing impacts borne by minority 
populations to impacts borne by non-minority populations. The District's Title VI service and 
fare equity analyses will compare existing service or fares to proposed changes, and calculate 
the absolute change as well as the percent change. For the service equity analysis, the District 
will measure service in terms of current AC Transit standards, such as frequency, span of 
service, vehicle load, and/or distance to bus routes, depending on the type of service change 
proposed. If the change affecting minority populations or riders will be 15% or more than the 
change affecting non-minority populations or riders, and the change has an adverse effect, it 
would be considered to have a disparate impact under this new policy. In that situation, the 
District would be required to evaluate alternatives and/or propose mitigations. 

Disproportionate Burden Policy 

AC Transit does not currently have a Disproportionate Burden policy. Staff's proposed draft 
Disproportionate Burden Policy, which would be incorporated into Board Policy 551, states: 

"When low-income populations or riders as a who,le will experience a 15% or 
more greater adverse effect than that borne by non-low-income populations or 
riders, such changes will be considered to have a disproportionate burden." 
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Under this policy, AC Transit will conduct equity analyses by comparing existing service or fares 
to proposed changes, and calculate the absolute change as well as the percent change. If a 
proposal is found to have a disproportionate burden, the District will evaluate alternatives and 
mitigate where practicable. 

Transit Service Monitoring 

The FTA circular requires transit providers to monitor the performance of their transit system 
relative to their system-wide service standards and service policies. To meet this requirement 
AC Transit staff will assess the performance of each route according to definitions in Policy S50, 
"Service Standards and Design Policy," and methods outlined in the FTA circular, and report to 
the Board of Directors not less than every three years to ensure all elements of the service are 
being provided equitably. 

For cases in which the service for any route exceeds or fails to meet the standard or policy, the 
District shall analyze why the discrepancies exist and take steps to reduce the potential effects. 
If staff determines that prior decisions have resulted in a disparate impact on the basis of race, 
color, or national origin, or a disproportionate burden on the basis of income, the District shall 
take corrective action to remedy the disparities to the greatest extent possible, and report 
these efforts in the Title VI program update. This review is currently underway for inclusion in 
the triennial Title VI Program Update. 

Public Outreach 

AC Transit is required to provide a description of the public engagement process for setting the 
major service change policy, disparate impact policy, and disproportionate burden policy. Over 
the past two months, staff carried out broad public outreach activities in advance of the public 
hearing, to ensure populations protected by Title VI and the Environmental Justice executive 
orders have a full and meaningful opportunity to participate in the development and review of 
these policies. 

Outreach activities included four community forums, one held in each of the planning areas of 
the District, advertising on buses, information packets, and advertisements in both traditional 
and social media outlets. In addition, staff directly contacted 160 community based 
organizations and made presentations to 22 of them, and spoke directly about the proposals 
with more than 575 individuals. 

Information was shared in a variety of languages to ensure that people who speak English less 
than very well were not excluded by the planning process, as required by FTA guidance on 
Limited English Proficiency. Telephone information lines to provide information and receive 
public comment were set up in English, Spanish, and Chinese (Mandarin and Cantonese). Ads in 
the appropriate language were placed in newspapers for readers of speak Spanish, Chinese, and 
Korean. Simultaneous interpretation in Spanish, Mandarin, and Cantonese was provided at one 
of the community forums and at this public hearing. Interpretation was also provided at 
several of the meetings held with community based organizations, and a District staff person 
who is bilingual made 5 presentations at community meetings directly in Spanish. In an effort 
to reach deeper into the languages spoken by people who live in the AC Transit service area, 
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the staff report requesting a public hearing, which contained all of the specific proposals the 
Board is considering today, was translated into Spanish, Chinese, Vietnamese, Korean, and 
Tagalog, and made available on the AC Transit website, upon request by phone, and to select 
locations where members of the public could review it. 

Comments were received throughout the outreach process. As of June 3, 32 people submitted 
written comments- 29 using the comment form provided at a public outreach activity and 3 by 
email. Five ofthe comments were in Spanish. 

None of the comments specifically addressed the thresholds or definitions being considered by 
the Board in this report, however many did relate to the Title VI and Environmental Justice 
guidelines included in Board Policy 551 and reflected concerns about the topics of equity, 
fairness, or environmental justice. The comments included such topics as improving access to 
information and to fare products by making them more available throughout the District, and 
by providing more information in languages other than English. Many comments included 
concerns about fares (including comments about fare changes being implemented next month), 
and othe•s spoke to the needs of seniors, youth, and disabled persons. Several commenters 
raised specific concerns about service or safety issues. 

How AC Transit engages the public in our planning process and activities will be reviewed and 
addressed in the Public Participation plan being developed and the Language Assistance plan 
being revised this summer. In addition, broad concerns about equity, fairness, and 
environmental justice will be addressed in the Title VI Program triennial update, which is due to 
be submitted to the FTA by October 1, 2014. Comments that relate specifically to the fare 
implementation, service, and/or safety will be shared with staff in departments responsible for 
those activities. 

A table depicting a breakdown of the public outreach activities carried out during this campaign 
is provided in Attachment 5, a summary and table depicting the comments received is provided 
in Attachment 7, and examples of the multi-lingual outreach materials are provided in 
Attachment 8. 

ADVANTAGES/DISADVANTAGES: 

The District is required to have policies that align with FTA requirements prior to conducting a 
major service change and prior to submitting its updated Title VI program. The advantage of 
holding a public hearing and adopting policy revisions is that the District will be well situated to 
complete its update to the Title VI program in time with public review. 

There are no disadvantages to holding a Public Hearing or to adopting the proposed policy 
revisions. 

ALTERNATIVES ANALYSIS: 

The alternative to making policy revisions is to not make such revisions, however, staff does not 
recommend this because it could cause AC Transit to be out of compliance with federal 
regulations and lead to a possible loss of federal funding for District programs and activities. 
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PRIOR RELEVANT BOARD ACTIONS/POLICIES: 

Staff Report 13-305b- Set Public Hearing- Title VI Policies 

ATTACHMENTS: 

1: Resolution No. 14-025 

2: Draft Revised Board Policy 501 

3: Draft Revised Board Policy 551 

4: Draft Revised Board Policy 163 

5: Draft Public Hearing Notice 

6: Table of public outreach activities 

7: Synopsis of public comment 

8: Samples of public outreach materials 

9: Presentation for Public Hearing 

Department Head Approval: 
Reviewed by: 

Prepared by: 

Dennis W. Butler, Chief Planning and Development Officer 
Robert Del Rosario, Director of Service Development 
Denise Standridge, Interim General Counsel 
Sally Goodman, Title VI Coordinator 
Claudia Burgos, External Affairs Representative 
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ALAMEDA-CONTRA COSTA TRANSIT DISTRICT 
RESOLUTION NO. 14-025 

A RESOLUTION AFFIRMING THE COMMITMENT OF THE ALAMEDA-CONTRA 
COSTA TRANSIT DISTRICT TO CIVIL RIGHTS AND ENVIRONMENTAL 

JUSTICE AND TO INVOLVEMENT OF THE PEOPLE OF ALAMEDA AND 
CONTRA COSTA COUNTIES IN MAKING DECISIONS PERTAINING TO 

TRANSIT POLICY, SERVICE DESIGN, AND OPERATIONS 

WHEREAS, Title VI of the Civil Rights Act of 1964 bars discrimination, intentional or not, 
on the basis of race, color, or national origin with regard to the exclusion of participation in, or 
denial of the benefits of, any program or activity receiving federal funds; and 

WHEREAS, Executive Order 12898 issued in 1994 amplifies Titie VI of the Civii Rights Act 
of 1964 by providing that environmental justice is a part of the mission of every federal agency 
and federally funded program; and 

WHEREAS, Executive Order 13166 issued in 2000 further amplifies Title VI of the Civil 
Rights Act of 1964 by providing that persons with limited English proficiency should have 
meaningful access to programs and activities receiving federal funds; 

NOW THEREFORE, the Board of Directors of the Alameda-Contra Costa Transit District 
does resolve as follows: 

Section 1. Affirms the District's commitment to the civil rights and environmental 
justice principles and values mandated by the Civil Rights Act of 1964 and further amplified by 
Executive Orders 12898 and 13166. 

Section 2. Assures that the District's decision-making process identifies the 
stakeholders affected by decisions to be made by the District Board of Directors and provides 
an opportunity for those stakeholders to participate in the planning process pertaining to the 
District and the services it provides. 

Section 3. Assures that the District's procedures enable all persons to fully access 
the process for making complaints related to civil rights or environmental justice without 
impediments relative to language spoken or income status. 

Section 4. Staff is directed to regularly monitor and evaluate the District's standards 
and policies to ensure equitable and non-discriminatory provision of transit services. 

Section 5. This resolution shall become effective immediately upon its passage by 
four affirmative votes of the Board of Directors. 

PASSED AND ADOPTED this 11th day of June 2014. 

Resolution No. 14-025 Page 1 ofl 
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Greg Harper, President 

Attest: 

Linda A. Nemeroff, District Secretary 

I, Linda A. Nemeroff, District Secretary for the Alameda-Contra Costa Transit District, do 
hereby certify that the foregoing Resolution was passed and adopted at a regular meeting of 
the Board of Directors held on the 11th day of June, 2014 by the foliowing roll cail vote: 

AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

Linda A. Nemeroff, District Secretary 

Approved as to Form and Content: 

Denise C. Standridge, Interim General Counsel 

Resolution No. 14-015 PageZofZ 
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Policy No. 501 

Category: Board & General Administrative Matters 

CUSTOMER CONTACT POLICY ANIJ TITlE VI COMPlAINT PROC6SS 
FOR THE 

ALAMEDA-CONTRA COSTA TRANSIT DISTRICT 

I.-PURPOSE 

With regard to Customer Contacts including complaints, reports of service problems, 
requests for information, or suggestions, it is the District's policy to: 

A. Establish and maintain a timely and responsive process to address customer 
needs; 

B. Establish and maintain a central process for all customer contacts, including 
those associated with Title VI/Environmental Justice considerations as 
outlined in SeelioA 2Board Policy 551; 

C. Assure that all departments/divisions handling customer contacts work closely 
together by providing information to each other in a cooperative and timely 
manner; 

D. Assure that customers are provided with relevant information regarding their 
contact; 

E. Assure customer confidence in the District's complaint/request process; and, 

F. Provide the District with a full and complete record of all customer contacts on 
a timely basis in order to reduce the number of contacts by addressing 
recurring prob!ems relating to both service and personnel. 

II. TITl6 VI COMPlAINT PROC6SS 

A BaGkgreuREI: 

UAEier Tille VI of ll=le Civil Rigl=lls As! of 19€l4, as aFAeAEieEI, reei19ieAIS of federal fbi ASS FAbiSI eAsblre 
II=! a! AO 19ersoA is exelb18e8 froFA 19arliei19alioA iA, or EleAieetl=le beAefils of its serviees oA tl=le l:lasis of 

Page 1 of 3 Adopted: 
Amended: 
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rase, seler er natienaleri§lin. As s~sh, the 9istriG! rn~sttal(e any Title VI violation sernplaint serie~sly 
ane as! El~iGI(Iy te ieentify, resolve er rerneeiate any ieentifiee iss~e. 

8. Cornrnunisation with Claimant 

It is 1\C Transit's intent te sernrn~nisate with the slairnant thre~§lhe~t the Title VI sernplaint 
FOlt'i0\'1 J3F9GOSS, FO§aFc:iless of tRe SI:JtGOFRO of tl=le investi§Jation. 

C. Postin§l of Title ¥1 Complaint Notifisation 

The fellewin§l nelise will Be plasee en Beare B~ses ane en the AC Transit weBsite: 

1\C Transit is sernrnittee te ens~rin§l that ne person is exsl~eee frern partisipatien in, er 
eeniee the Benefits ef its servises en the Basis ef rase, seler er national eri§lin as 
pretestee BY Title VI ef the Civil Ri§lhls Ast ef 1994, as arneneee {*Title VI*). If ye~ 
believe yobJ Rave been s~:~l;)jeste9 to 9isorimination ~:~nsler Title VI, yo~:~ R:Jay file a 'NFitten 
sernplaint. Please aeeress ye~r sernplaint te: AC Transit ben §I Ran§le Plannin§l 1 9QQ 
Franklin Street Oal(lane, C/\ 94912 

D. Reseipt of Complaint 

There are several 'Nays tRat Title VI GOFRJ;Jiaints are reseivesl: 

• Mail On Beare B~ses ane 1\C Transit's weBsite G~rrently list instr~stiens en filin§l a 
Title VI sernplaint that pre~·iees a eepartrnent ane aeeress fer s~Brnittin§l a Title VI 
Glaim- . 

• email er Phone lneivie~als san re§lister a Title VI sernplaint thre~§lh the 1\C Transit 
C~sterner Servises 9el'lartrnent, which ferwares the itern te the Title VI Cernl'llianse 
Review ele13artment fer Title VI revie'N. 

E. Revie·:: af CemplaiRt 

U!'len reseil'll ef a sernplaint, the Tille VI Cernplianse Qffiser reviews the iss~e te eeterrnine if 
it is raises a Title VI iss~e {i.e. relates te the eJcsl~sien frern partiGil'lalien in, er eeniee the 
Benefits ef servises en the Basis ef rase, seler er natienaleri§lin as l'lretestee BY Title VI .) /\11 
Title VI Cernl'llaint files are l(ept in the Title VI Cernplianse Offise fer a rninirn~rn ef 1 Q years. 

If the slairn is net relates te Title VI, B~t te ether iss~es, the Title VI Cernl'llianse Offiser 
ferwares the sernl'llaint te the al'lprepriate Elel'larlrnent fer resel~tien ane senes a letter te the 
slairnant explainin§l the presess, ane l'lreviein§l a GOI'JY te the be§lal 9ej3arlrnent fer its files. 
9ej3arlrnents that are res13ensiBie fer the resel~o~tien ef the slairn are responsiBle te 
invesli§lale the iss~o~e ane respene te the slairnant. 

U!'len eeterrninin§l that the slairn raises a Title VI iss~o~e, a Title VI investi§latien will Be 
~o~neertal(en. The Title VI Cernplianse Offiser 'Nill sene a letter te the ineivie~o~al te notify the 
slairnant that 1\C Transit will sene~o~ot an invesli§lalien ef the slairn, sepyin§l the be§lal 
De(3artFRent fer its files ana assistance. 

F. ln•1estigating Title VI slaims 
Page 2 of 3 Adopted: 

Amended: 



21

Staff Feviews tl=le seFRfllaiRt te EleterFRiRe if it raises aRy Title VI isst,les. 

If tl=le seFRfllaiRt raises aRy Title VI isst,les, staffvlill aRalyze tl=le slaiFR te EleterFRiRe if tl=lere is 
a Title VI isst,le, t,lSiRg fTA fi!t,liEiaRse. If it is fet,jREI tl=lat tl=lere is er l=las seeR a 'lielatieR ef Title 
VI, slaff•...,ill iEleRtify iFRFReEliate reFReEliatieR fer seRsiEieratieR ey tl=le GeReral MaRager a REller 
BearEl ef Diresters. AC TraRsit will seREl a letter te tl=le slaiFRaRt slatiRg tl=le St,ltSeFRe ef tl=le 
iRvestigatieR. If a vielatieR eJEists tl=le slaiFRaRt will ee aElviseEI ef aRy reFReEiiatieR astieR tl=lat 
is eeiRg flFefleseEI er t,lREiertakeR. CeR'Iersely, if tl=le slaiFR is iR\'aliEI, erreReet,lS er Elees Ret 
flFeSeRt a sitt,latieR tl=lat FeSI,llts iRa Title VI vielatieR, tl=le CeFRflliaRse Offiserwill seREl a letter 
te tl=le slaiFRaRt witl=l tl=leir fiREiiRgs 

Page 3 of 3 Adopted: 
Amended: 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This page intentionally blank 

22



23

AC Transit 
BOARD POLICY 

SR 13-305c 
Attachment 3 

Policy No. 551 

Category: Service Development 

TITLE VI AND ENVIRONMENTAL JUSTICE SERVICE REVIEW AND 
COMPLIANCE REPORT POLICY 

I. PURPOSE 

The Federal Transit Administration {FTA) is responsible for ensuring that its funding recipients 
fully comply with Title VI of the Civil Rights Act of 1964, in their planning and implementation 
processes. Pursuant to fTitle49 fU.S.C. Chapter 53), as amended, AC Transit is the designated 
recipient of funds under FTA {sections f5307 and 5309). 

Further Federal guidance, provided by Executive Order 12898 and FTA Environmental Justice 
Circular 4703.1, highlights the District's responsibility to ensure that Environmental Justice is 
incorporated into the District's mission to provide safe, convenient, courteous, and reliable 
transit service for the greater East Bay. Additional Federal guidance provided by Executive 
Order 13166 amplifies the Civil Rights Act mandate by providing that persons with limited 
English proficiency should have meaningful access to programs and activities receiving federal 
funds. 

As the designated federal funds recipient, AC Transit District prepares a triennial Title VI 
_Update Report in accordance with the FTA Circular 4702.1 B dated May 213, 19880ctober 1 
2012, which assesses compliance of the District, its subrecipients, and contractors with the Civil 
Rights Act of 1964. and the executive orders. 

The District must also ensure that there is Title VI consideration whenever there is a change in 
fares or service that could impact minority or low-income communities. In particular, AC Transit 
must describe Si§RifioaRt major service changes relating to hours or days of operation, 
headways or fares, etc., and provide an analysis of the effect that any wepeseel such changes 
may have on minority and low-income communities. This policy provides a delineation of that 
service review. 

FTA's Title VI Circular requires AC Transit to monitor four service standards and two service 
policies for its fixed-route modes. FTA requires that these policies and standards be monitored 
for disparate-impact effects: the results of this monitoring will be reported to the Board for its 
consideration. awareness, and approval of the monitoring results. 

Page 1 of 8 Adopted: 
Amended: 
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The FTA circular identifies methods for notifying the public of their rights to file a Title VI 
complaint and the District's methods of responding to such complaints. 

II. TITLE VI TRIENNIAL UPDATE 

Every three years, the District shall complete a Title VI Triennial update in accordance with FTA 
guidelines. This triennial update assesses compliance on a number of issues for the District, its 
subrecipients, and contractors, as specified in the FTA Circular dated October 1 2012. May 2e, 
1988. Tl:lis iteR'I is mmently listeEI in tl:le District's CeR'I~Iiance Trasl(in§ SysteR'I, wl:licl:l ~r9R'II'JIS 
tl:le Oistrist te ensblre tl:lat tl:le bi~Eiates willl:le seR'I~IeteEI l:ly IRe necessaF)' Eleaalines. 

Ill. TITLE VI SERVICE AND FARE EQUITY ANALYSIS 

AC Transit will conduct a fare equity analysis for all fare change proposals regardless of the 
amount of increase or decrease, with the following exceptions: 

• -"Spare the air days" or other instances when a municipality or transit agency has 
declared that all passengers ride free; 

• Temporary reductions that are mitigating measures for other actions; or 
• Promotional or temporary fare reductions that last six months or less. 

The District will conduct a Title VI service equity analysis whenever there is a major service 
change, as defined below. The District will also conduct a service equity analysis for changes 
which, when considered cumulatively over a three year period, meet the major service change 
threshold. In addition, the Board may request additional service equity analyses for the 
consideration of changes as it deems appropriate. For major service changes, the Title VI 
service equity analysis will assess the quantity and quality of service provided and populations 
affected. 

All service and fare equity analyses shall be presented to the Board of Directors for approval 
and included in the Title VI Triennial update. 
1\ Title VI analysis sl:lall eccblr wl:lenever tl:lere is a si!jnificant cRan§e te service ~revisien, 
inslblelin!l tl:le fellewin!J: 

• Reblte extensiens 
• Reblte eliR'Iinatiens 
• ~reElblensy sl:lan§es ef R'lere tl:lan §0% 

Service sRan§es seve rea ey IRis ~elisy are !Rase inEiisateEI as "Majer 1\EijblstR'Ients ef Transit 
Servise" blneler Saara Pelicy 1 e~. Majer servise aEijblstR'Ients are §enerally tl:lese !Rat senstitblte 
an a§§re§ate sRan§e ef 2§ ~ersent er R'lere in reblte R'liles er l:leblrs wl:len ceR'I~areEI en a Elaily 
basis. TAis inslbiEies systeR'I wiae reblte restrblstblrin§, er aEIEiin!J ana Eleletin!J servise. 

1\lse cevereEI blneler IRis ~elicy are etl:ler cRan!Jes te service tl:lat R'lay resbllt in a 
"Eiis~re~ertienately l:li!JR ana aE1•1erse iR'I~act" te R'linerity seR'IR'Iblnities as referense in tl:le ~T/\ 
Cirsbllar, yet Ele net R'leet tl:le tl:lresl:leiEI fer "Majer 1\tljblstR'Ients ef Transit Servise". TRese 
cRan!jes SRall be cl:larasterii!eEI as "Miner Servise /\EijblstR'Ients". 
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A. MAJOR SERVICE CHANGE POLICY 

A Title VI analysis shall occur whenever there is a significant change to service provision. 
Service changes covered by this policy are those indicated as "Major Adjustments ofTransit 
Service" under Board Policy 163 ("Public Hearings Processes for the Board of Directors"). A 
major service change is generally one that constitutes a significant aggregate change in 
route miles or hours. and could include system wide route restructuring. changes in 
frequency. or adding and deleting service. For such major service changes. the Title VI 
service equity analysis will assess the quantity and quality of service provided and 
populations affected. 

One exception listed in Policy 163- restoration of service which had been eliminated due to 
budget constraints- is not a permissible exception for Title VI purposes. Staff will continue 
to conduct service equity analyses for restoration of services. if such proposed change 
otherwise fits the definition of a major service change. 

B. DISPARATE IMPACT POLICY 

As defined by the FTA Circular: 

Disparate impact refers to a facially neutral policy or practice that 
disproportionately affects members of a group identified by race. color. or 
national origin. where the recipient's policy or practice Jacks a substantial 
legitimate justification and where there exists one or more alternatives that would 
serve the same legitimate objectives but with less disproportionate effect on the 
basis of race. color. or national origin[. . .I The policy shall establish a threshold for 
determining when adverse effects of fare/service changes are borne 
disproportionately by minority populations. 

The measure of disparate impact involves a comparison of impacts borne by minoritv 
populations compared to impacts borne by non-minority populations. For a major service 
equity analysis. the District will measure service in terms of current AC Transit standards for 
frequency. span of service. and/or distance to bus routes. Title VI equity analyses will 
compare existing service or fares to proposed changes. and calculate the absolute change 
as well as the percent change. When minority populations or riders as a whole will 
experience a 15% (or morel greater adverse effect than that borne by the non-minority 
populations or riders. such changes will be considered to have a disparate impact. 
Fer sRaR§Ies IRa! iFRJ:)asl1 0% er FRere re~,~tes wiiRiR IRe servise er J:llaRRiR§I area, IRe 
Dislrisl sRall seREli,~sl a Tille VI review IRa! iRsl~,~ees IRe fellewiR§I: 

1. bevel of Servioe Review: 

Servise J:)rovieee te FRiRerity seFRFRi,~Rilies !,lASer IRe servise sRaR§Ie J:)reJ:)esal sRall se 
FReas~,~ree iR terFRs efs~,~rreRI DislrislslaRElares ferfreEl~,~eRsy, SJ:laR efservise, veRisle leas 
aRe eislaRse Ia BI,IS rel,lles Ia eelerFRiRe if aRy J:)r9J:)9See 6RaR§Ie 'N9i,~IS reSi,~lt iR 
eisJ:)reJ:)ertieRately Ri§IR aRe aeverse iFRJ:)asls te FRiRerily seFRFRi,~Rities. TRis aRalysis sRall 
iRsl~,~ee IRe ieeRtifisatieR ef FRiRerily seRSI,IS lrasts fer J:ll,lrf'leses ef seFRJ:)ariR§I a~,~toemes iR 
!Rase areas te !Rase iR tRe §leA era I servise area. 
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2. Qyality ef Sewise Re'Jielw\. 

UsiA~ tFaAsit tFavel time, fa Fe matFises, eF stReF 3J3J3FSJ3Fiate iA8iees, tRe DistFist sA all aAalyze 
the servise 13revieee te R'liRerity GOR'lR'lHRities HReer the servise 13Fe13esal. The Distrist shall 
so lest tRe ts13 tRFee msst tFavele8 8estiAatieAs iA tRe seFviee SistFist SF J3I3AAiA~ aFea aA8 
GOR'113are the iR'll'lasts assesiatee with the 13Fe13esal eR R'liRerity aRe ReR R'liRerity GOR'lR'lHRities 
te 8etOFR=tiAO if tl=le jaFSJ3SSal·,vill FOSI:Jit iA 8iSjaFSjaSFI:iSAately Ri~R 3A8 a8VOFSO imjaaStS ts 
R'liRerity GOR'lR'lHRities. 

TRe Fevie'N sRall iAsi~:~Se: 
• N,<eFa~e ~cal< l=ls~:~F TFavel Time ts QestiAatisA 
• ~J~:~mBeF ef TFaASfeFs 
• Total Gest ef Tri13 te DestiRatieR 
• Gest 13er R'lile ef tri13 te DestiRatieR 
• NHR'leer ef rieers affestee 

3. MitigatieR sf IR'lpaGts 

If the servise l'lrel'lesals resHit iR aeverse er eisl'lrel'lerlieRate iR'll'laGt eR R'liRerity er lev1 
iAseme ssmm~:~Aities, tRe DistFist m~:~st i8eAti~ tRe fellevJiA~: 

• .'\ltematives te the servise 13r9139Sal thatweHie have fewer Regative iR'l13aGts aRe ratieRale 
feF A9t selestiA~ tRam 

• TFaASit SJ3tiSAS tl=lat 'o¥91:119 Be a>v•ailaBie feF Fi80FS wAs 'o\'91:118 Be AO~atively a1leste8 
• Meas~:~Fes te a>v'eiEi, miAimize SF miti§ate tRe Ae§ative iFRJ3aets ef tRe seFViee sRaAge 

MINOR SERVICE J\g.JIJSTMENT RE¥1E'A' 

F'eF sl=laA€)05 tl=lat imjaast fe'A'OF tl=laA 1 gq~ sf tl=le FSI:JteS \'litl=liA tl=le SOFViee SF jalaAAiA§ aFea, 
the Distrist shall seReHst a Title VI aRalysis that iRGIHees the fellewiR€J: 

bevel sf Servise Re\•iew: 

SOFViSO jaFSVi8eEi te FRiASFity 69R=tR=li:JAities I:JA80F tl=le SOFViSO sl=laA€)0 j3F9j39Sal sl=lall Be 
evaiHatee iR terR'ls ef GHrreRt Distrist staRearEis fer freEJHeRsy, s13aR ef servise, vel=iisle leae 
aR8 assess te BI:JS FSI:Jtes te 8etOFFRiAO if aAy jaF9j39SOef SeFViSO Sl=l3R§e WSI:Jief FOSI:Jit iA 
eisl'lrel'lerlieRately l1i§l1 aRe aeverse iR'l13aG!s te R'liRerity GOR'lR'lHRities. If 13r9139see sl=iaR§es 
te ee Ret vi elate Distrist staRearEis HReer Beare Pelisy §§Q Servise StaRearEis aRe Desi§R, 
AS Title VI FOViO'IJ W91:JI8 Be ROSOSS31)'. (FeF iAstaAse: elimiAatiA€) a FSI:JtO tl=lat FI:JAS OVOI)' ~0 
R'liRHtes freR'l a street tl=iat alreaey 11as servise every 1 Q R'liRHtes aRe R'leets tl=ie Distrist 
staA8aF8 'NSI:JI8 Ret vtaFFaRt a Title VI Fevievl.) 

TAo eval~:~atieA sRe~:~l8 i8eAtify aAy sRaR§OS te tAo fellewiA§ witAiR tRe a#este8 miAeFity 
Rei§l19erl1eees: 

• NHR'leer ef rieers affestee 
• tFavel time 
• RI:JFRBOF ef FOeti:JiF08 tF3RSfeFS 
• servise freEJHeRsy 
• s13aR ef servise 
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• ·.vall< 8istaRee te 9bJs FebJte 

MitigatieR ef 1m pasts: 

The Distrist shall alse iEleAtify whether the FAiRer servise shaA!jes welliEl res lilt iA a averse er 
Elis~re~ertieAate iFA~asts sA FAiAerity aAEl le'N iAseFAe seFAFAl!Aities, aAEl ~re11i8e a 
8eseri13tiaR, if aRy, af tRe miti§latiaRs, ajatiaRs a REi alterRatives. 

C. DISPROPORTIONATE BURDEN POLICY 

As defined by the FTA Circular: 

Disproportionate burden refers to a facially neutral policv or practice that 
disproportionately affects low-income populations more than .non-low-income 
populations. A finding of disproportionate burden requires the recipient to 
evaluate alternatives and mitigate where practicable. 

Low-income populations are not a protected class under Title VI. However. recognizing the 
inherent overlap of environmental justice principles in this area. and because it is important 
to evaluate the impacts of service and fare changes on passengers who are transit
dependent FTA requires transit providers to evaluate proposed service and fare changes to 
determine whether low-income populations will bear a disproportionate burden of the 
changes. 

AC Transit will conduct Title VI equity analyses by comparing existing service or fares to 
proposed changes, and calculating the absolute change as well as the percent change. 
When the proportion of low-income populations or riders as a whole adversely affected by 
the proposals is 15% lor morel than the proportion of non-low-income populations or riders 
adversely affected. such changes will be considered to have a disproportionate burden. 

D. MITIGATION OF IMPACTS 

If the District finds that the service or fare proposals result in disparate impacts on minority 
communities, the District must identify alternatives to the proposal that could serve the same 
legitimate objective with less disparate impact If a less discriminatorv alternative does not 
exist and AC Transit has substantial legitimate justification that cannot otherwise be 
accomplished, AC Transit shall identify measures to mitigate the negative impacts of the 
changes. 

If the District finds that the service or fare proposals result in disproportionate burdens on 
low-income communities, the District shall identify alternatives available to affected low
income riders and take steps to avoid, minimize. or mitigate impacts where practicable. 

IV. TRANSIT SERVICE MONITORING 

AC Transit is required to monitor the performance of its system relative to system-wide service 
standards and service policies. AC Transit staff will assess the performance of each route 
according to definitions in Board Policy 550, "Service Standards and Design Policy," and 
methods described in the FTA Circular, and report to the Board of Directors not less often than 
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every three years to ensure all elements of the service being equitably provided. 

For cases in which the service exceeds or fails to meet the standard or policy. the District shall 
analyze why the discrepancies exist. and take steps to reduce the potential effects. If staff 
determine that prior decisions have resulted in a disparate impact on the basis of race. color. or 
national origin. the District shall take corrective action to remedy the disparities to the greatest 
extent possible. and report these efforts in the Title VI program update. 

V. TITLE VI COMPLAINT PROCESS 

The District shall take any Title VI violation complaint seriously and act quickly to identifv. 
resolve or remediate any identified issue. Additionally. as part ofthe District's goal to incorporate 
environmental justice into its mission and ongoing activities. although low-income populations 
are not a protected class under Title VI. the District intends to receive complaints related to low
income status through the Title VI complaint process. 

A. Communication with Claimant 

It is AC Transit's intent to communicate with the claimant throughout the Title VI complaint 
review process. regardless of the outcome of the investigation. 

B. Posting of Title VI Complaint Notification 

The following notice will be placed on-board buses, in public ticket offices and public 
meeting rooms (such as the AC Transit Board Room). and on the AC Transit website. in 
English, Spanish, and Chinese: 

AC Transit is committed to ensuring that no person is excluded from participation in. or 
denied the benefits of its services on the basis of race. color or national origin as protected 
by Title VI of the Civil Rights Act of 1964. as amended ("Title VI"). If you believe you have 
been subjected to discrimination under Title VI. you may file a written complaint. Please 
complete the online form and address your complaint to: AC Transit Title VI Coordinator, 
1600 Franklin Street. Oakland. CA 94612. (510l 891-5470. For the online form, go to 
www.actransit.org/customer/contact-us/ 

C. Receipt of Complaint 

There are several ways that Title VI complaints are received: 

• Mail-On-board buses and AC Transit's website currently list instructions on filing a Title VI 
complaint that provides an address for submitting a Title VI claim. The complaint form is 
available in English. Spanish, and Chinese. 

• Email or Phone-Individuals can register a Title VI complaint through the AC Transit 
customer feedback webpage, which forwards the item to the Title VI Compliance Review 
department for Title VI review. Individuals may also make a complaint by phone. 

D. Review of Complaint 
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A complaint must be filed within 180 calendar days of the date the claimant believes the 
discrimination occurred. Upon receipt of a complaint. the Title VI Coordinator reviews the 
issue to determine if it is raises a Title VI concern (i.e. relates to the exclusion from 
participation in. or denial of benefits of. services on the basis of race. color. national origin. 
or low-income status). All Title VI Complaint files are kept for a minimum of 10 years. 

If the claim is not related to Title VI. but to other issues. the Title VI Coordinator forwards the 
complaint to the appropriate department for resolution and sends a letter to the claimant 
explaining the process. providing a copy to the Legal Department for its files. Departments 
that are responsible for the resolution of the claim are responsible to investigate the issue 
and respond to the claimant. 

Upon determining that the claim raises a Title VI issue. a Title VI investigation will be 
undertaken. The Title VI Coordinator will send a letter to the individual to notifv the claimant 
that AC Transit will conduct an investigation of the claim. copying the Legal Department for 
its files and assistance. 

E. Investigating Title VI claims 

Staff shall review the complaint to determine if it raises any Title VI issues. using Federal 
Transit Administration guidance. Staff shall complete their review no later than 60 calendar 
days after the date the complaint was postmarked (if mailed), the date of service (if hand 
delivered). or the date an email. telephone. or online submission was received. If more time 
is required. the Title VI Coordinator shall notifv the claimant of the estimated time-frame for 
completing the review. 

If it is found that there is or has been a violation of Title VI. staff will identifv immediate 
remediation for consideration by the General Manager and/or Board of Directors. AC Transit 
will send a letter to the claimant stating the outcome of the investigation. If a violation exists 
the claimant will be advised of any remediation action that is being proposed or undertaken. 
Additionally. staff may recommend improvements to AC Transit's processes relative to Title 
VI and environmental justice, as appropriate. Conversely. if the claim is invalid. erroneous. or 
does not represent a Title VI violation, the Title VI Coordinator will send a letter to the 
claimant with their findings. 

F. Request for Reconsideration 

If the claimant disagrees with the response, they may request reconsideration by submitting 
the request in writing to the General Manager within 10 calendar days after receipt of the 
response. The request for reconsideration shall be sufficiently detailed to contain any items 
the claimant feels were not fully understood by the Title VI Coordinator and/or other staff 
reviewing the claim. The General Manager will notifv the claimant of their decision either to 
accept or reject the request for reconsideration within 10 calendar days after receipt of the 
request for reconsideration. In cases where the General Manager agrees to reconsider. the 
matter shall be returned to the Title VI Coordinator to re-evaluate. 

G. Submission of Complaint to the Federal Transit Administration 

Claimant may also file a complaint directly with the Federal Transit Administration at FTA 
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Office of Civil Rights. Attention: Title VI Program Coordinator. 1200 New Jersey Ave .. SE. 
Washington. DC 20590 within 180 days of the alleged discrimination. 
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AC Transit 
BOARD POLICY 

SR 13-305c 
Attachment 4 

Policy No. 163 

Category: 

PUBLIC HEARINGS PROCESS FOR THE BOARD OF DIRECTORS 

I. PURPOSE 

The public hearing process is one mechanism used by the Board of Directors and the 
District to solicit and receive public comments about decisions affecting residents and 
riders of AC Transit District. In adopting this policy it is the intent of the Board of Directors 
to encourage the receipt of public comments so that information received may be 
considered as part of the decision making process. The provisions of this policy shall be 
in addition to procedures established in Section 6.8 of Board Policy No. 100, Rules for 
Procedure. 

II. PUBLIC HEARINGS 

Public Hearings shall be scheduled by the Board of Directors to consider the matters listed 
below. In addition, the Board may, as it deems appropriate, schedule additional public 
hearings for the consideration of subjects not listed below. 

1. FARES 

FARES shall include any increase in charges and fees assessed for use of District public 
transit services including cash fares, ticket fares, pass fares, transfer fares, or amendments 
to eligibility criteria for fare categories. Reduced or promotional fare adjustments shall not be 
subject to public hearings. "Promotional fares" shall include modifications to fare structures 
which are established on a short-term basis for the specific purpose of promoting service 
and encouraging increased ridership. 

2. MAJOR ADJUSTMENTS OF TRANSIT SERVICE 

MAJOR ADJUSTMENTS OF TRANSIT SERVICE include: 

(a) A new transit route {a reassignment ef eJ<isting rellte nllml:lers, inGillEiing 
reassignment ef nllml:lers reslllting frem Sj:Jiitling er seml:lining twa er mere existing 
ralites, wl:lisl:l sreates a new rellte "nllml:ler" will net senstitllte a new transit rellte. 
Sl:lelliEI tl:le aEljllstment imj:last miles er l:lellrs ef servise, sriteria {e) anEI {EI) sl:lalll:le 
sensiEiereEI); or 
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(b) New service on streets (excluding major arterial streets and streets designated as a 
truck route) not previously used by any route; or 

(c) Any aggregate change of 10 percent or more of the number of transit revenue 
miles or hours system-wide; or 

(d) Any aggregate change of 20 percent or more of the number of transit revenue 
miles or hours in one of the 4 planning areas of the District (West Contra Costa 
Countv. North Alameda Countv. Central Alameda County. South Alameda 
County); or 

fGj@LAny aggregate change of 25 percent or more of the number of transit revenue 
vehicle I=IObiRS hours or miles of a route computed on a daily basis for the day of the 
week for which the change is proposed~i-Gf 
Any a§§re§ale sl:lan§e ef 29 13ersent er mere ef IRe nlolml3er ef transit re¥enlole 
vel:! isle MILeS ef a relol!e sem131olleEI en a Elaily 13asis fertl:le Elay eftl:le weel< ferwl:lisl:l 
IRe sl:lan§e is 13F9139SeEI; er 

fE!till_EXCEPTIONS: Exceptions to the major adjustments of transit service include: 

• l=leaEiway aEijlols!ments frem existin§ l:leaEiways ef loll3 te 9 minlol!es Ellolrin!J 13eal< 
heblr servise aA8 1:1p te 1 a miA~:~tes 8blriR§J ReA peal< Re~:~r servise SeRe iR 
senjlolns!ien will:! a sl:lan§e in revenlole vel:lisle miles er l:lelolrs as 13reviEieEI in 
Sestien 11.2.(6) anEI (EI) al3eve. (P:er exam13l9: If a relol!9 l:las a 1Q minlol!e 13981< 
Relolr l:leaEI'o'lay anEI its Relolrs er miles are 13ein§ aEijlols!eE113er Sestien 11.2.(s) anEI 
(EI), it may 139 aEijlolSI9EI te 1 a minlol!9 139al< i:lelolr l:19aEiways wi!Relol! a 131oll31is 
l:learin§.A reassignment of route numbers resulting from combining existing 
routes, which results in the creation of a new route "number" 

• Standard seasonal variations, unless the variation, as compared to operations 
during the previous season, falls within the definitions of major adjustments of 
transit service listed above7 

• emeF§ensy servise sl:lan§es may 13e im13lemen!eEI immeEiia!ely witi:lelol! a 131oll31is 
l=teariR§J 13FS>t'iete8 tRat a fiREtiR§J ieteRtifyiR§ the eireblmstaRses biR9er wl=lisR tAo 
sl:lan!Je is 13ein!J tal<en is maEie 13y tl:le General Mana!Jer anEI a Sloli3SeEIIolent 131oll31is 
ReariR§J is Relel if tAo sRaRge is te FemaiR iR e#est laRger tRaR 18Q eiays. 
~Emergency service changes~" sl:lall insllolEie including changes in routes or 
service frequencies which may be necessitated due to a disaster which severely 
impairs public health or safety;-, changes in access to public streets (slolSR as 
street sleslolres);, or the ability of District equipment to travel on public streets. 
Emergency service changes may be implemented immediately without a public 
hearing provided that a finding identifying the circumstances under which the 
change is being taken is made by the General Manager and a subseguent public 
hearing is held if the change is to remain in effect longer than 180 days 

_. _The restoration of service which had been eliminated within the past ten years 
due to budget constraints, provided the service runs on the same route as it had 
prior to its elimination, subject to minor deviations which do not exceed the 
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r=e~ljir=ements of Sljbsestions 2.(a), (b) (G) or (9) above. major adjustment of transit 
service requirements above 

• The introduction or discontinuance of short-term or temporarv service which will 
be/has been in effect for less than twelve months 

• Changes to service on a route with fewer than ten total trips in a typical service 
day 

• Discontinuance of District-operated service that is replaced by a different mode 
or operator. providing a service with the same or better headways. fare. transfer 
options. span of service. and stops served 

3. ENVIRONMENTAL IMPACT REVIEWS 

ENVIRONMENTAL IMPACT REPORTS or Negative Declarations required by the California 
Environmental Quality Act, State implementing Guidelines or Board Policy No. 512. 

4. OTHER PUBLIC HEARINGS 

OTHER PUBLIC HEARINGS shall be conducted as may be required by federal or state laws 
or regulations, including but not limited to, public hearings required prior to the submission of 
FTA grant applications. (Note: 
District public hearings are not required for District grant applications whe[l said grants are 
part of a regional grant application process and public hearings are coordinated and 
conducted by the Metropolitan Commission or other regional agency or operator.) 

Ill. ESTABLISHMENT AND NOTICE OF PUBLIC HEARINGS 

1. BOARD AUTHORITY TO SET PUBLIC HEARING 

In order to provide sufficient notice of upcoming hearings, the Board of Directors shall 
designate the time and place for public hearings at least 28 days in advance of the proposed 
hearing date, unless more notice is required by law. Unless otherwise required by law, the 
Board may provide for minor modifications to the 28-day advance notice requirements in 
those situations when a finding can be made that such modification will not diminish fulfilling 
the public notice procedures outlined below. 

2. LEGAL PUBLICATION OF NOTICE 

Once the Board has decided to hold a public hearing, notice of the public hearing shall be 
prepared to include a general description of the public hearing subject matter and the date, 
time and location of the public hearing. 

Notices shall be published once a week for two successive weeks in a newspaper of general 
Circulation within the District. Except as otherwise provided in subsection 3 of this section, 
\he first publication shall occur not less than 14 days prior to the public hearing date. The 
second publication shall occur not less than 7 days prior to the public hearing but not less 
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than 5 days after the first publication. 

3. SPECIAL PROVISIONS REGARDING ENVIRONMENTAL MATTERS 

In the case of public hearings relating to negative declarations or environmental impact 
reports, expanded legal notice or public review and comment periods may apply. In such 
situations, the General Counsel shall review and determine additional public comment and 
notification periods which may be required by State or Federal law or regulation or Board 
Policy No. 512. 

4. OTHER NOTICES 

Notices of public hearings shall be sent to city councils, boards of supervisors or school 
districts that oversee areas affected by the subject of the public hearing or other public 
agencies as determined by the General Manager. 

In addition to the above legal notices, the General Manager or the Board may direct 
distribution of additional notices to enhance public awareness of the proposed public 
hearing. These notices may include, but are not limited to: 

(a) Publications in newspapers oriented to specific groups or neighborhoods that may be 
affected by the subject of the public hearing; 

(b) Direct mail notices to neighborhoods that may be affected by the subject of the public 
hearing; 

(c) Information signs and/or fliers placed on buses and/or bus stop poles on the affected 
routes as the situation may warrant; 

(d) Press releases to area newspapers in the affected areas; and/or 

(e) Display advertisements in local newspapers(s) in the affected areas. 

IV. CONDUCT OF PUBLIC HEARINGS 

1. HEARING PROCEDURES 

Public hearings will be conducted at a regular, adjourned-regular or special meeting of the 
Board of Directors. Proceedings shall generally include, but are not limited to: 

(a) Announcement of the purpose of the hearing. 

(b) At the discretion of the Board President, introduction of the Directors and other 
Officers and Staff of the District who are present. 

(c) An introduction by the Board President, the General Manager, or the General 
Manager's designee, of the subj~ct matter being considered at the public hearing. 

! 
(d) Receipt of public comments .• (Comments are typically preceded by an 
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announcement that speaker forms should be completed by each speaker so that 
each individual may be recognized in an orderly manner. The allocation of time 
per speaker shall be pursuant to time limitations established under Board Policy 
No. 100, Rules for Procedures.) 

(e) Following receipt of oral and/or written comments, the public hearing shall be 
closed. If the Board chooses not to take action immediately following close ofthe 
public hearing, the Board President shall announce the time and date at which 
the Board will next consider the decision. How soon the Board makes its decision 
after the close of the public hearing is within the Board's discretion, unless a 
State or 

(f) Federal law or regulation or Board policy requires a decision within a specific 
period of time. 

(g) Prior to the initiation of a public hearing or prior to the close of a public hearing, 
the Board of Directors may, by motion, continue any public hearing to a specific 
time, date and place. As soon as practical after the Board's action to continue the 
item, but no more than 24 hours after that action, a notice of continuance shall be 
posted in the District General Offices in a location which is freely accessible to 
the public. 

2. ABSENCE OF BOARDMEMBERS AT A PUBLIC HEARING: 

If any Boardmember(s) or a quorum of the Board is absent from any public hearing, the 
public hearing may proceed and copies of the District Secretary's summary of the hearing 
(when minutes of the meeting cannot be prepared and approved in time for the meeting 
when the public hearing item will be considered), approved minutes, or an audio recording of 
said hearing shall be provided to the absent Boardmember(s) prior to the vote on the 
decision(s) resulting from the public hearing. Each absent Board member shall state on the 
record that he/she reviewed the District Secretary's summary of the hearing, the approved 
minutes or listened to the audio tape prior to participating in the decision(s). 

3. WRITTEN COMMENTS: 

In addition to oral comments, written comments will be accepted prior to the close of the 
public hearing. Copies of all written comments shall be provided, or read, to all 
Boardmembers prior to their decision on the matter, including any Boardmember(s) who 
were absent when the public hearing occurred. 

4. RECORD OF HEARING: 

As provided for in Section 6.15 of the Board Policy No. 100, Rules for Procedure, the 
minutes of the Board of Director's meeting shall constitute the record of the public hearing. 
Audio recordings of said public hearings shall be maintained in accordance with the above 
Board Policy. Court reporter services shall be provided at the direction of the Boa~d of 
Directors or as requested by the District Secretary, General Manager, or General Cou0sel. 

Page5 of5 Adopted: 
Amended: 

keichmei
Typewritten Text



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This page intentionally blank 

36



37

PUBLIC HEARING NOTICE 

Alameda-Contra Costa Transit District 

SR 13-305c 
Attachment 5 

Consideration of Revisions to Board Policies to Meet Title VI (Civil Right Act) and Environmental Justice 
Mandates 

Notice is hereby given that the AC Transit Board of Directors will hold a Public Hearing on Wednesday, 
June 11, 2014, at 5:00 p.m. at the AC Transit General Offices, Second Floor Board Room, 1600 Franklin 
Street , Oakland, California, to receive public comment on proposed revisions to Board Policies 163 
(Public Hearing Processes for the Board of Directors), 501 (Customer Contact Policy and Title VI 
Complaint Process for the Alameda-Contra Costa Transit District), and 551 (Title VI Service Review and 
Compliance Policy), as more specifically described below under " PROJECT DESCRIPTION." 

The proposed revi sions are detailed on AC Transit's website at www.actransit.org, and ava!lable in 
printed format at the District's General Offices, located at 1600 Franklin Street, Oakland, California, and 
at a variety of other locations, including main county and city offices as well as the main libraries located 
within the District's service area. For information on exact locations where the documents are available 
in your specific area, please telephone (510) 891-7175. 

PROJECT DESCRIPTION: 

Title VI of the Civil Rights Act of 1964 bars discrimination, intentional or not, on the basis of race, color, 
or national origin with regard to the exclusion of participation in, or denial of the benefits of, any 
program or activity receiving federal funds. Executive Order 12898, issued in 1994, amplifies Title VI of 
the Civil Rights Act of 1964 by providing that environmental justice is a part of the mission of every 
federal agency and federally funded program; and Executive Order 13166, issued in 2000, further 
amplifies Title VI by providing that persons with limited English proficiency should have meaningful 
access to programs and activities receiving federal funds. 

Board Policies 163, 501, and 551 describe the methods AC Transit uses to comply with it s commitment to 
civil rights and environmental justice mandates; proposed revisions to these policies will bring them up 
to date with current Federal Transit Administration requirements related to civil rights and 
environmental justice, summarized as follows: 

Board Policy 501 - Customer Contact Policy: Moves language related to the Title VI 
complaint process to Policy 551. 

Board Policy 163 - Public Hearings Processes: Clarifies what proposed service changes 
will trigger the need for the public hearing process and for a Title VI service equity 
analysis. 
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Board Policy 551- Title VI Service Review and Compliance Report Policy: 1) Incorporates 
language related to the Title VI complaint process and includes new complaint 

procedures and timelines; 2) clarifies the Major Service Change policy; 3) establishes 
thresholds for determining if proposed changes have a discriminatory effect on Title VI
protected populations; and 4) establishes a transit service monitoring and reporting 
program. 

If approved by the Board of Directors, the revisions to Board Policies 163, 501, and 551 will be 
implemented in July, 2014. 

Your Comments Are Invited 

Public Comment on the proposed revisions to Board Policies 163, 501, and 551 are invited either in 
writing or at the public hearing scheduled for 5:00 p.m. on Wednesday, June 11, 2014, at the AC Transit 
General Offices, Second Floor Board Room, 1600 Franklin Street, Oakland, California. The public is urged 
to submit written comments by letter, facsimile, or email, or provide oral comments by voicemail. 
Comments must be received no later than Monday, June 9, 2014, at 5:00p.m. in order for the comments 
to be copied and provided to the Board of Directors for review prior to the hearing. Written and 
voicemail comments will receive the same attention as verbal comments received at the Public Hearing. 
Please address written comments to the AC Transit Board of Directors, 1600 Franklin Street, Oakland, 
California, 94612; by facsimile at (510) 891-7157; or by email to planning@actransit.org. Voicemail 
comments may be submitted at (510) 891-5470. 

Meeting site is wheelchair accessible. 

Upon request, a sign language interpreter will be present at the hearing. Foreign language interpreters 
can be provided, if needed. Please contact the District Secretary's Office at (510) 891-7201 by Thursday, 
June 5, 2014, at 5:00 p.m., to make arrangements. For TDD for hearing impaired, call 711, California 
Relay Service, and specify (510) 891-4700. 

Transit to the Hearing Site 

All AC Transit bus lines serving downtown Oakland stop within walking distance of the public hearing 
site. For trip-planning, visit www.actransit.org or call 511 (and say, "AC Transit"). The site can also be 
reached via BART to the 191

h St. Oakland station. 

Please do not wear scented products to the meeting. 
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Title VI Outreach Activities 

Comment 
Community Meetings Dates Attendance cards Rec'd 

1 5/29/2014 AC Transit Community Meeting: Fremont 8 4 
2 5/31/2014 AC Transit Community Meeting: Oakland 23 9 
3 6/4/2014 AC Transit Community Meeting: Hayward TBD TBD 
4 6/5/2014 AC Transit Community Meeting: San Pablo TBD TBD 

Presentaticn: Oakland Sustainable Neighborhoods Initiative, Transportation 

5 4/28/2014 Working Group 7 0 
Announcement/Material Distribution: Alameda County Central Committee 

6 5/7/2014 Meeting 70 0 
Announcement/Material Distribution: Oakland Community Organizations, 

7 5/8/2014 Citywide leadership meeting 17 0 
Announcement/Material Distribution: Emeryville, Berkeley, Oakland Transit 

8 5/8/2014 Study (EBOTS) Meeting 12 0 

Announcement/Material Distribution: Richmond Neighborhood Councils 

9 5/12/2014 Meeting 40 0 

10 5/13/2014 Presentation/Material Distribution: Richmond Senior Center (English/Spanish) 40 7 
Announcement/Material Distribution: TEP Meeting with Genesis, Alameda 

11 5/13/2014 Labor Council, ACTC 30 0 

12 5/13/2014 Presentation: ACCE- Riders for Transit Justice 7 1 

Richmond 32nd Annual Senior Health Fair, Richmond Auditorium 
200 (50 individual 

13 5/14/2014 converstions) 0 
Presentation: East Oakland Neighborhood Crime Prevention Council @ 81st 

14 S/1S/2014 Ave Library (English with Spanish Translation) 17 3 
Announcement/Material Distribution: lmmigratior: Forum- St. Anthony's 

15 5/18/2014 Parish (Spanish) 100 0 
16 5/19/2014 Presentation: Street Level Health Project (2 Spanish presentations) 45 0 
17 5/19/2014 Presentation: Elmhurst District Community District Board 12 1 

Presentation: East Oakland Neighborhood Crime Prevention Council@ 

18 5/21/2014 Eastmont Substation 15 1 

19 5/21/2014 Presentation: Fruitvale Unity (English/Spanish) 24 5 
Presentation: East Oakland Neighborhood Crime Prevention Council@ St. 

20 5/22/2014 Bernard's Parish 6 1 

21 6/2/2014 Presentation: Youth Uprising 50 0 

22 6/3/2014 Presentation: RYSE Youth Center, Richmond 6 0 
23 6/5/2014 Presentation/Material Distribution: North Berkeley Senior Center TBD TBD 

24 6/6/2014 Presentaticn: Centro Legal De La Raza TBD TBD 

25 6/6/2014 Material Distribution: Four Seasons of Health Expo, Fremont TBD TBD 
26 6/10/2014 Presentation/Material Distribution: Mastik Senior Center, Alameda TBD TBD 

TOTALS 579 32 

1 
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Title VI Outreach Activities 

Supplemental 
Outreach Dates Quantity 

Direct outreach via phone and/or email to 160 organizations (transportation 
advocacy, civil rights organizations, environmental justice organizations, 
business organizations and various non-profit organizations) all of whom were 

invited to the 4 community meetings, the public hearing and were offered the 
opportunity to have AC Transit staff make a presentation to their staff and/or 
members - those that requested a presentation are the organizations listed 
above. Mailed packets of brochures and po~tcards to those that made 160 

4/29/14- 6/6/14 requests for additional materials. Organizations 
Mailed packets of brochures and postcards to 320 community locations 
including libraries, senior centers, non-profits and other community based 

5/13/14 - 5/15/14 organizations 320 sites 
General Manager's 
Newsletter 

5/27/2014 Meeting dates and article included in May edition of On The Move 
Printed Materials Quantity 

Multilingual Brochure in English, Spanish, Chinese (On-board) 60,000 
Multilingual Postcard in English, Spanish, Chinese 10,000 
Multilingual Ad Card in English, Spanish, Chinese (On-board) 217 

Website I 

Set Up Public Hearings/Title VI Page on actransit.com with links to the staff 
report in English, Spanish, Chinese, Tagalog, Korean, and Vietnamese 
Web article on actransit.org 
Staff report in English, Spanish, Chinese, Tagalog, Korean, and Vietnamese 

posted on the "In-Translation" page of actransit.org 
Advertising-

Traditional Media 
(Display Ads) Dates 

5/22 & 5/27 Oakland Tribune 

5/21/2014 Post Newsgroup (Richmond, Berkeley, Oakland, South County Post) 
5/21 & 5/28 East Bay Express 

5/28/2014 Sing Tao Daily (Chinese) 
5/25/2014 The World Journal (Chinese) 
5/23/2014 El Mundo (Spanish) 
5/25/2014 El Mensajero (Spanish) 
5/23/2014 Korea Times (Korean) 

2 
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Title VI Outreach Activities 

Legal Notices Dates 
El Mundo (Spanish), Sing Tao Daily (Chinese), Oakland Tribune, Fremont Argus, 

Alameda Times Star, Hayward Daily Review, Tri-Valley Herald, San Mateo 

5/28 & 6/4 Times, Oakland Post 

Elected Officials Dates 
Sent e-mail announcement and electronic postcard to .311 city, coumy, state and 

5/15 &5/29 federal elected officials in service area 

Voicemail 

Set Up telephone information lines in English, Spanish, and Chinese 

Traditional & Social Media 
Sent General Press Release to all media outlets, bloggers, and chambers of 

commerce 
Posted multiple Facebook, twitter and e-news announcements with targeted 

reminder messages per area 
Inclusion in other's social media, newsletters, 
websites, and general networks 

Announcements (that we are aware of) were included in the following: 

Alameda County Public Health Dept, Fremont Family Resource Center, 

Hayward Unified School District, East Bay YMCA, San Leandro Chamber of 

Commerce, Fremont Unified Student Store, Fremont Transportation Division, 

o.akland and Richmond Neighborhood Services Divisions, Oakland Community 

Organizations School Leadership Meetings 
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Synopsis of Public Comment (as of June 3, 2014- will be updated before Board Meeting) 

SR 13-305c 
Attachment 7 

A total of 32 written comments were received. Most were collected at community meetings attended by staff, or at one 
of the community forums sponsored by AC Transit. Three were received by email; none were received by phone. Five 
comments were in Spanish. 

Although no comments suggested alternatives to the definitions or thresholds in the proposed policies being considered 
by the Board during this public hearing process, most of them addressed broad concerns about civil rights and 
environmental justice, and generally fell into a number of categories. A line by line description of the comments and the 
categories they fell into is contained in the following table. 

Access to information and to fare products (such as senior Clipper cards) was a direct concern of the largest number of 
comments (22). Commenters felt it was important to bring information about proposed changes to the community, and 
to continue making that process more accessible for all people, including those who speak languages other than English. 
Seven comments specifically referenced the need for translation and/or bilingual staff. 

Concerns about fares were raised in another 8 comments (by 6 people). Such comments will be raised with staff 
responsible for the fare implementation coming July 1, 2014. To the extent the comments speak to equity- especially 
as concerns Environmental Justice- they will be considered in ongoing development ofTitle VI plans and activities. 

Nine people raised issues that would most appropriately be classified as Environmental Justice issues- concerns for the 
needs of Seniors, Youth, and Disabled persons. Such concerns will be addressed during the development of the District's 
Public Participation Plan and the Title VI Program triennial update happening this summer, 2014. Another 4 people (in 6 
comments) raised broad concerns about fairness, which will also be looked at in the development of these products. 

Finally, 8 comments addressed a range of singular topics, including commendations about the service. Staff responses 
to these comments are noted in the following table. 
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Public Comments received (as of June 3, 2014) SR 13-305c, Attachment 7 
# Date Summary How received? Language 

The following comments raise concerns about access to information, fare products, complaint forms, or suggest concerns about how outreach is 

conducted. These comments will be considered in the development of the Public Participation and Language Assistance Plans (Summer, 2014) 

1 13-May Translation is important Community mtg 

2 13-May ACT should get input from the community (IN the community) 

3 13-May Translation is important 

3 13-May Need more places in the community to get Clipper Cards, Senior ID cards, etc. 

5 13-May Immigrants depend on service to get around 

5 13-May It's good for ACT to go to the community 

6 13-May Community outreach is important 

6 13-May Information should be available in multiple languages 

10 15-May 

11 15-May 

11 15-May 

18 21-May 

19 21-May 

19 21-May 

21 29-May 

22 29-May 

24 29-May 

26. 31-May 

31 31-May 

31 31-May 

31 31-May 

32 31-May 

It's really good to make yourselves available to receive comments from users, given good information 

re:service in the upcoming months 

How much time is public notified in low-income neighborhoods/should be improved 

How does ACT notify the general public of rate increases/should be improved 

Provide complaint form where Clipper and passes are sold- not everyone has website access 

Need more info on how to make a complaint and how long to get a response. In Spanish 

Want info on how many bilingual staff and Board members at ACT. In Spanish 

Endorse materials in non-English languages 

Need announcements in Spanish 

It's too hard to make a complaint via the call center 

Thank you for coming to listed to people's concerns 

Have public mtgs before changes are proposed to assess customer need 

Mtg times are only for "able-bodied workforce" -should have more daytime 

Making route & schedule changes cater to money/jobs/conveniece; causes stress of adjustment 

Materials should be made available in Spanish and Chinese; comment forms should be made more inviting 

Community mtg 

Community mtg 

Community mtg 

Community mtg Spanish 

Community mtg 

Community mtg 

Community mtg 

Community mtg Spanish 

Community mtg Spanish 

Fremont Mtg 

Fremont Mtg 

Fremont Mtg 

Oakland Mtg 

Oakland Mtg 

Oakland Mtg 

Oakland Mtg 

Email 
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The following comments raise concerns about fares, including new fare products being implemented on July 1, 2014. The comments will be shared 

with staff responsible for implementing f2re policy 

2 13-May $2.10 is too expensive for poor people 

8 10)-May New day pass fare is too expensive/will lead to decrease in riders, violence, problems w/fareboxes 

22 29-May $5 decrease for 31 day pass is not low enough for people in the community 

22 29-May Seniors/Disabled/Youth will be affected by fare increase if they don't use transit often 

23 29-May Raise age limit for youth fare to 26 

Community mtg 

Community mtg 

Fremont Mtg 

Fremont Mtg 

Fremont Mtg 

23 29-May Provide free rides for all w/military ID, all vets Fremont Mtg 

26 31-May Auto pay Clipper monthly pass purchase shouldn't take 4-5 days to process Oakland Mtg 

29 31-May Please keep the photograph on the bus pass (RTC card)- it can be used as a photo ID Oakland Mtg Spanish 

The following comments raise concerns related to Environmental Justice. Such concerns will be addressed during the development of the Public 

Participation Plan and the Title VI Program triennial update (October, 2014) 

1 13-May Continue to support the youth & disabled 

5 13-May Seniors need service for medical/other appointments, and to get to senior centers 

13 19-May Need more benches and shelters in east Oakland, especially for seniors 

14 21-May Buses should stop for larger group of kids in the summer 

15 21-May Seniors need a bus stop at 26th Av & lnt'l 

16 21-May Pay attention to discrimination agains seniors and disabled, not just minorities and low-income people 

16 21-May People w/strollers shouldn't block disabled seats 

24 29-May Problem with on board announcements 

25 31-May Drivers should be more respectful and tolerant, especially with seniors 

31 31-May Drivers unwilling to deploy ramp for persons not using wheelchair/stroller 

Community mtg 

Community mtg 

Community mtg 

Community mtg 

Community mtg 

Community mtg 

Community mtg 

Fremont Mtg 

Oakland Mtg Spanish 

Oakland Mtg 
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The following comments relate to safety, service, or other general topics not specifically covered by Title VI or Environmental Justice. They will be 

shared with staff in appropriate departments 
3 13-May 

3 13-May 

3 13-May 

4 13-May 

7 13-May 

9 15-May 

9 15-May 

12 16-May 

17 21-May 

22 29-May 

23 29-May 

25 31-May 

30 31-May 

30 31-May 

31 31-May 

Buses don't come often enough 

Buses are always late 

Need a rapid on MacDonald Ave 

Current service is OK 

Need protection frbm students on bus (when schools let out) 

Bus stops at corners are dangerous because the buses are so big they obstruct the streets, provoke 

accidents 

Many drivers without patience might attack the bus drivers 

Need more capacity on transbay- unsafe on the freeway 

Wants analysis of crime for proposed bus stop changes 

Need for more safety: on the bus, at bus stops, better lighting at bus stops 

Extend service to areas for people who currently drive to BART, like Fairview 

Concern about delay: 2 or 3 buses come together on line 1 and 1R after waiting 45 minutes 

1 & 1R are constantly late 

The drivers are rude 

Newest buses have bad seats and back door is a hazard 

Community mtg 

Community mtg 

Community mtg 

Community mtg 

Community mtg 

Community mtg Spanish 

Community mtg Spanish 

Email 

Community mtg 

Fremont Mtg 

Fremont Mtg 

Oakland Mtg 

Oakland Mtg 

Oakland Mtg 

Oakland Mtg 

Spanish 

The following comments broadly speak to fairness in District activities and/or service. This topic will be addressed in the development of the Title VI 

Program triennial update 

2 13-May 

2 13-May 

3 13-May 

3 13-May 

21 25-May 

25 31-May 

Policies need to be fair from the top 

The poorest should get the best service, not be the first to have service cut 

Why didn't Richmond get new buses 

There's not enough service on MacDonald Ave- it's not fair 

Encourage development of EJ policies 

Rtes 1 and 1R rarely have air conditioning while the buses in the hills have better service 

Community mtg 

Community mtg 

Community mtg 

Community mtg 

Email 

Oakland Mtg Spanish 
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12 16-May 

20 22-May 

22 29-May 

23 29-May 

24 29-May 

27 31-May 

28 31-May 

29 31-May 

Staff responses to the following comments are noted 

Should monitor transbay service monitoring [In proposed policies] 

ACT should have low-priced Youth summer passes, similar to VTA's $75 for 3 month [Youth passes already 

lower priced than this] 

Has seen bus drivers being discriminatory [Encouraged commenter to file complaint) 

Thanks for lower emissions on buses [Comment noted) 

Has seen bus drivers being discriminatory [Encouraged commenter to file complaint) 

Thank you for retaining $20 monthly pass for Seniors and Disabled [Comment noted] 

blank 

The bus service has been good for my needs [Comment noted] 

Email 

Community mtg 

Fremont Mtg 

Fremont Mtg 

Fremont Mtg 

Oakland Mtg 

Oakland Mtg 

Oakland Mtg Spanish 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This page intentionally blank 

48



49

SR 13-305c 
Attachment 8 

Title VI of the Civil Rights Act of 1964 prohibits 
discrimination on the basis of race, color, or national 

origin in any program or activity receiving federal 
financial assistance. 

The AC Transit Board of Directors is considering new policies to 
ensure equitable distribution of its services and to ensure all 
members of the public con fully participate in the 
decision-making process. 

AC Transit encourages you to participate by reviewing the 
proposed policies and providing your feedback. A series of 
public meetings will be held in advance of a public hearing to 
formally gather public comment on proposed Title VI policies. 

HOW TO ACCESS PROPOSALS 
The proposed revised policies are available online at 
www.actransit.org/public-hearings, and available in printed 
format at the District's General Offices, located at 1600 
Franklin Street, Oakland, and at a variety of other locations 
within the District's service area. To have documents sent via 
e-mail or US Mail, please call (51 01 891-5470. 

HOW TO COMMENT 
Individuals, organizations, and agencies may provide input 
on the Title VI and Environmental Justice policy proposals by: 

• Speaking at the public hearing 

• Submitting written comments at a community meeting 
and/or the public hearing 

• Submitting written comments by Monday, June 9 at 5 p.m.: 

- By email to planning@actransit.org 

- By mail to AC Transit Board of Directors, 
1600 Franklin St., Oakland, CA 94612 

- By fax to (51 0) 891-7157 

• leaving comments in a voicemai l message no later than 
Monday, June 9 at 5 p.m., by calling (510) 891-5470. 
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El Titulo VI de Ia ley de Derechos Civiles de 1964 
prohibe Ia discriminaci6n basada en Ia raza, el color o 
el origen nacional en cualquier programa o actividad 

que recibe asistencia financiera federal. 

La Junta de Directores de AC Transit esta considerando 
nuevas politicos para asegurar que exista una distribuci6n 
equitativa de sus servicios y que todos los miembros del 
publico pueden participar plenamente en el proceso de lorna 
de decisiones. 

AC Transit lo invito a participar revisando las politicos 
propuestas y proporcion6ndonos sus opiniones. Se realizar6 
una serie de reuniones publicas antes de una audiencia 
publica para reunir formalmente comentarios publicos sabre 
las politicos propuestas del Titulo VI. 

C6MO OBTENER LAS PROPUESTAS 
las politicos modificadas· propuestas est6n disponibles en el 
Internet en www.actransit.org/public-hearings y, en Formato 
impreso en las oficinas generales del distrito, ubicadas en 
1600 Franklin Street, Oakland, y en una variedad de otros 
lugares dentro del 6rea de servicio del distrito. Para que le 
envien estos documentos por correo electr6nico o correo de 
los EE . UU., por favor llama al (51 0) 891-5470. 

COMO HACER COMENTARIOS 
los individuos, las organizaciones y las agencies pueden 
proporcionar comentarios sobre las propuestas de politicos 
relacionadas con el Tftulo VI y Ia justicia medioambiental: 

• Hablando en Ia audiencia publica 

• Presentando comentarios escritos en una reunion 
comunitaria y/o en Ia audiencia publica 

• Presentando comentarios escritos a mas !ardor ellunes, 
9 de junio, antes de las 5 de Ia tarde : 

- Por correo electr6nico a planning@actransit.org 

- Por correo postal a Ia 
Junta de Directores 9e AC Transit, 
1600 Franklin St., Oakland, CA 94612 

- Porfax al (51 0) 891 -7157 

• Dejando comentarios en un mensaje de voz a mas 
!ardor ellunes, 9 de junio, antes de las 5 de Ia tarde 
llamando al (51 0) 891 -5470. 

Reuniones comunitarias 
AC Transit proporcionar6 una variedad de oportunidades para que 
el publico general obtenga informacion sabre los politicos 
propuestos y exprese comentorios sabre elias. 

JUEVES, 29 de MAYO 
6 p.m. -7:30 p.m. 
Fremont Family Resource Center, Millennium Room 
(Centro de Recursos de Familia Fremont, Solo Milenio) 
39155 liberty St., solo A 11 0, Fremont 

SABADO, 31 de MAYO 
10:30 a.m. - mediodio 
Fruitvale-Son Antonio Senior Center 
(Centro para Adultos Moyores Fruitvale-San Antonio) 
3301 E. 12th St., Oakland 
(Se proporcionar6 traducci6n al espaiiol y ol chino) 

MIERCOLE~§ 4 de JUNIO 
6j)."m. - 7. 0 p.m. 
Hayward City Hall, Conference Room 2A 
(Ayuntamiento de Hayward, solo de conferencias 2A) 
777 B St., Hayward 

JUEVES, 5 de JUNIO 
6 p.m. - 7:30 p.m. 
Maple Hall, 13831 San Pablo Ave., no. 4, San Pablo 

Para obtener mas informacion, llome al (510) 891-5470 o visite 
www.actronsit.org/ public-hearings. 

Audiencia P,ublica 
Miercoles, 11 de junio a las 5 de Ia tarde 

AC Transit General Offices 
!Oficinas generales de AC Transit) 

1600 Franklin St., Oakland 

Habra interpretes de idioma de seiias e idiomos extronjeros si asi 
se solicita. Favor de comunicorse con Ia oficino del secretorio del 
distrito de AC T ronsit llomondo ol (51 0) 891 -4851 antes de los 
5 de Ia tarde del jueves, 5 de junio para hocer los orreglos 
necesorios. Para obtener TDD para personas con dificultades 
ouditivos, llama al 711, California Relay Service y especifique 
(510)891 -4700. 

C6MO UEGAR A LAS REUNIONES Y A LA AUDIENCIA PUBLICA 
AC Transit presto servicio de outobuses o todos los lugores 
de reunion. llama al511 (y digo "AC Transit") o visite 
www.octransit.org para que le oyuden a planificor su vioje. Todos los 
instolaciones son occesibles para los personas con sillas de ruedos. 

DECISI6N DE LA JUNTA DE DIRECTORES 
El persor.al compilora todos los comentarios rublicos que ss recibor. 
y los presentar6n a Ia Junto en su reunion de 11 de junio, junto con 
todos los ajustes a los propuestos recomendados por el personal. 
La Junta podr6 decidir sabre los propuestos en ese momenta o 
considerorlos en uno reunion futuro. La Junta podra optor por 
adaptor todas las recomendaciones o una porcion de elias. 
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Hayward City Hall, Conference Room 2A 
777 B St., Hayward 

i\~1i8~Mirn 
"fq:;",a~~taMIHt 
Maple Hall, 13831 San Pablo Ave., #4, Son Pablo 

~¥~~~· (51 0) 891-5470§X_t~ 
ww.actransit.org/public-hearings. 

~~~-/'\ ~ +- E3 ~Jm.=. • """F g:..na~ 
AC Transit General Offices 
1600 Franklin St., Oakland 
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Community Meetings 
AC Transit will provide a variety of opportunities for the general 
public to learn about and comment on proposed policies. 

THURSDAY, MAY 29 
6 p.m.- 7 :30 p.m. 
Fremont Family Resource Center, Millennium Room 
39155 Liberty St., Suite A 110, Fremont 

SATURDAY, MAY 31 
10:30 a.m. - Noon 
Fruitvale-San Antonio Senior Center 
3301 E. 12th St., Oakland 
(Spanish and Chinese translation provided) 

W EDNESDAY, JUNE 4 
6 p .m.- 7 :30p.m. 
Hayward City Hall, Conference Room 2A 
777 B St., Hayward 

THURSDAY, JUNE 5 
6 p.m. - 7:30 p .m. 
Maple Hall, 13831 San Pablo Ave., #4, San Pablo 

For more information, please call (510) 891-5470 or 
visit www.actransit.org/public-hearings. 

Public Hearing 
Wednesday, June 11, 5 p.m. 
AC Transit General Offices 
1600 Franklin St., Oakland 

Sign-language and foreign-language interpreters are 
avoiluble upon .-equest. Please contuct the AC TransH District 
Secretary's Office at (510) 891-4851 by 5 p.m., Thursday, 
June 5, to make arrangements. For TDD for persons with 
hearing-impairments, call 711, California Relay Service and 
specify (510} 891-4700. 

GETTING TO THE MEETINGS AND PUBLIC HEARING 
All locations are served by AC Transit. Call 511 (and say, 
''AC Transit") or visit www.act~ansit.org for trip -planning 
assistance. All facilities are wheelchair accessible. 

BOARD OF DIRECTORS DECISION 
Staff will compile ali public commenis received and present 
them to the Board at its June 11 meeting, along with any 
staff-recommended adjustments to the proposals. The Board 
may act on the proposal then or may consider it at a future 
meeting . The Board may choose to adopt all or a portion of 
the recommendations. 

Subscribe to AC Transit eNews for timely updates about the bus lines 
you ride, by e-mail and/or text. It's free, and every month new 

subscribers are eligible to win o 31 -Doy pass! Visit and click on 
"AC Transit e-News". 

Subscrlbose o AC Transit eNews (Noticios electr6nicos de 
AC Transit) para recibir por correo electr6nico y/o por texto noticias 
oportunas sabre los lfneas de outobus que usted utilize. 1Es grotuito 
y coda mes los suscriptores tienen Ia oportunidad de ganar un pose 

de 31 dias! Visitenos y hogo die en "AC Transit a-News". 

HOOAC Transit eNews~.:HITMilJt&IrJ~Nn1W-t8~~±~iUIT5i!i.~ • 
ffl~tB.&/EX~~R~iW:l o U OO!Ut ; tlt9~ · iij@JU/itr.JU .Pt~~>J~ 

Jr~~-~lE +-7<::ilfr1Rtill~~~IY-J)!f-t3 o ~lJ:.~ni' 
r AC Transit e-News J o 

w IJ 
www." viHer.com/ rideocl www focebook com/rideocl 

Upon request, the information in this brochure is available 
in accessible format: p lain text (e-mail, diskette, C D-ROM). 
large print, Braille, or audio tape. Call (5 1 0) 891 -4700. 

Si asi se solici ta, Ia informac ion de este folleto puede 
obtenerse en formate accesible: texto simple (correo 

electronico, disquete, C D-ROM), letra impresa grande, 
Braille, o c into de audio. llamc ol (5 1 0) 891 -4700. 

Upang makakuha ng impormosyon so Tagalog, 
tumowag sa (51 0) 891-5470 o bisitohin ang 
www.actransit.org/public-hearings. 

Hay gQi so (5 1 0) 891-5470 ho~c vao trang web 
www.actransit.org/public-heorings de biet them thong 
tin b~ng tieng Vi~t . 

C:j :A~Ail~ ~5!.~ ~;;OJ£ ~71 %!a-~AI~ (510)891-5470£ 
~~~a-~AI7i L~ www.actransit.org/public-hearings. 

~)GVs/r 
Alameda-Contra Costa Transit District 

1600 Franklin Street 
Oakland, CA 94612 

Coll511 · 
Visit www.octronsit.org 

AC Transi t Marketing & Communications • May 2014 

0077-IA 
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We Want Your Feedback! 
iQueremos sus opiniones y comentarios! 

fiir, 1~ ~~~u im rro [§]a 1 



54

AC Transit is committed 
to ensuring protection 

of civil rights, 
non-discrimination, 

equitable access to service, 
and environmental iustice. 

AC Transit esta 
comprometido a asegurar 

Ia proteccion de los 
derechos civiles, Ia no 

discriminaci6n, el acceso 
equitativo a los servicios y 
Ia iusticia medioambiental. 

Community Meetings - Join Us 
Reuniones comunitarias - acompafienos 

iii±~e~- i~1JD.A 

ThursdaYt May 29 
6 p.m.-7:30p.m. 
Fremont Family Resource Center 
Millennium Room 
39155 Liberty St., Suite AllO, Fremont 

Saturday, May 31 
l 0:30a.m.- Noon 
Fruitvale-Son Antonio Senior Center 
330 l E. 12th St. , Oakland 
(Spanish and Chinese translation provided) 
(Se provee traducci6n a/ espaiiol y ol chino) 
( /G{ifj!§If]Jf tlf trlliftlf IJI~) 

Wednesday, June 4 
6 p.m. - 7:30p.m. 
Hayward City Hall 
Conference Room 2A 
777 B St. , Hayward 

Thursday, June 5 
6 p.m.-7:30p.m. 
Maple Hall 
13831 San Pablo Ave., #4, San Pablo 

AC Transitft:t.J)jt 
fii1jfj~a;m , ~JtxiiiJl , 

1}3Jli!~~lifl ' 
'[]Ji~1}IE 0 

Public Hearing 
Audiencia publica 

1}~\e 

Wednesday, June 11 
5 p.m. 
AC Transit General Offices 
1600 Franklin St. , Oakland 

T/?A N S/T 

Contact us at (51 0) 891 -5470 or visit 
www.actransit.org/ public-hearings 

0082·14 
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COMMUNITY MEETINGS: May 29 - June S PUBLIC HEARING: Wednesda 
Learn about and comment on proposed policies at one of four meetings. 16 00 Fra nklin Street, O a kla nd • Comme nts a 

For meeting detai ls, visit www.cctrcnsit.org/ public-hearings, or call (510) 891-7175. 

REUNIONES COMUNITARIAS: 20 de mayo - 5 de iunio AUDIENCIA PUBLICA: miercoles, 11 
Obtengo informoci6n y hoga comentorios en uno de cuotro reuniones sobre los politicos propuestos. 

Poro obtener los detolles de lo reunion, visite www.octronsit.org/ public·heorings, o llome ol (510) 891-5470. 

n~e~=n~=+nB~A~nB 
l rttllAll!!liW"&'Ili.Z- · 71!1lillll¥ll.!llHUli'l' • 

'ijr!»*!il~'li • li.HMwww.aclransit.org / public-heorings;;J<;&l;t (510) 891-7175 • 

For more information, pick up o brochure, visit www.octronsit.org/ public-heorings or coli (510) 891·7175. 

Para obtener m6s informoci6n o para conseguir un folleto, visite www.octronsit.org/ public-hearings o !lome 
ol (51 0) 891 ·5470. 

1600 Franklin Street, Oakland • Se acepton conlenllori<ool••n 

1600 Franklin Street, O a kland • 
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VVeVVantYourFeedback! 
Civil Rights Act and Environmental 

Justice Policy Proposals 

AC Transit is committed to ensuring protection of civil rights, 
non -discrimination, equitable access to service, and 
environmental justice. 

A series of public community meetings will be held in advance 
of a public hearing to formally gather public comment on the 
proposed policies. 

Community Meetings 
Thursday, May 29 

6 p.m. -7:30p.m. 
Fremont Family Resource Center 

Millennium Room 
39155 Liberty St., Suite A110 

Fremont 

Saturday, May 31 
10:30 a.m. -Noon 

Fruitvale-San Anton io Senior Center 
3301 E.12 th St., Oakland 

(Spanis/1 and Chinese translation provided) 

Wednesday, June 4 
6 p.m.-7:30p.m. 
Hayward City Hall 

Conference Room 2A 
777 B St. 
Hayward 

Thursday, June 5 
6 p.m.-7:30p.m. 

Maple Hall 
13831 Son Pa blo Ave., #4 

Son Pablo 

Public Hearing 
Wednesday, June 11 

5 p.m. 
AC Transit General Offices 
1600 Franklin St., Oakland 
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ACi3Bffif.HHmm*R~JJ~1*P~~fl , ~~~m, ~lJZ•I1rt9H~~ • Yrlie~I;!IIEft o 

ffD~~fi~~~2®·R~fi-~*~~~tt~~~··IE~~-fi~~ 
_r~m~roJi1~~~~ 

5F.J298 ( ~1!!1 ) 

1'~6:00 - 7:30 
!tfl!ro: Fremont Family Resource Center 

Millennium Room 
39155 Liberty St. Suite A110, Fremont 

sF.Ja1 a <~:tc) 
J:q:10:30 - cpq: 

t~!i.6 : Fruitvale-San Antonio 
Serior Center 

3301 E 12th St., Oakland 
cm~iffiag&ttJ>tua.n!ilm) 

/~llil'ltar 
~ !lic.l l5il 

6F.J118 (~_) 

""Fq:saii 

-:FF6:00- 7:30 
:t~IQ : Hayward City Hall 
Conference Room 2A 

777 B St., Hayward 

6F.J58 (~[!!I ) 

""Fq:6:00- 7:30 
!ifllo =Maple Hall 

13831 San Pablo Ave.# 4, 
San Pablo 

ttfll6: AC Transit Gerena I Office 
1600 Franklin St., Oakland 
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-~1"-
iQueremos sus ~piniones 

y comentar1os! 
Propuesta de Ia Ley de Derechos Civiles 

y justicia medioambiental 
AC Transit est6 comprometido a asegurar Ia proteccion de los derechos 

civi les, Ia no discriminacion, el acceso equitativo a los servicios y 
Ia justicia medioambiental. 

Se realizar6 una serie de reuniones publicas antes de una audiencio 
publica para reunir formalmente comentarios publicos sabre las politicos 

propuestos del Tftulo VI. 

Reuniones comunitarias 
Jueves, 29 de Mayo 

6 p.m. -7:30p.m. 
Centro de Recursos de Familia Fremont, Sola Milenio 

39155 Liberty St., sola A 110, Fremont 

Sabado, 31 de Mayo 
10:30 a .m. - 12:00 p.m. 

Centro para Adultos Mayores Fruitvale-Son Antonio 
3301 E. 12th St., Oakland 

(Se proporcionar6 tradvcci6n a/ esponol y ol chino} 

Miercoles, 4 de Junio 
6 p.m. - 7:30 p.m. 

Ayuntamiento de Hayward, solo de conferencios 2A 
777 B St., Hayward 

Jueves, 5 de Junio 
6 p.m. - 7 :30 p.m. 

Maple Hall, 13831 Son Pablo Ave., #4, San Pablo 

Audiencia publica 
Miercoles, 11 de Junio 

5 p.m. 
Oficinas generales de AC Transit 

1600 Franklin St. , Oakland 
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i-list21 21~-& @.:i! ~\!iLICt! 
ll!-l:l~j!t S~!t tt~~~OII [H!J- Xil'l!-
AC Transit is committed to ensuring protection of civil rights, non-discrimination, 
equitable access to service, and environmental justice. 

A series of public community meetings will be held in advance of a public hearing to 
formally gather public comment on the proposed policies. 

Community Meetings 
5"!129~(~) 

.2..'J 6AI · .2.; 1 AI 30!
Fremont Family R:s>urce Center 

Millennium fbom 
39155 liberty S., 9.Jite A110, Frerront 

stt 31 ~(.!E) 
.2.~ 1 OAI 30! • ~ 12AI 

Fruitvale&n Antonio Senior Center 
3301 E 12th st., Oakland 

(Spanosh and Chineses translation provided) 

6W 4~(*) 
.2_.l: 6AI· .2.-t: 7 AI 30! 
Hayward City Hall 

Conference Rlom 2A 
777 8 S., Hayward 

6-!lS~(~) 
.2.' 6AI· .2.-9: 7 AI 30! 

Maple Hall 
13831 San Pablo Ave., #4, San Pablo 

Public Hearing 
6!111~(*) 

.2.-9: SAl 
AC Transit General Offices 
1600 Franklin S. , Oakland 
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